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Financial crisis opens up opportunities for IT outsourcing in Central and Eastern Europe

The global financial crisis will emphasise the importance of IT outsourcing as
a tool to cut IT expenditure in 2009 and 2010. Central and Eastern Europe (CEE) is no
exception in this respect.

Over the last several months, the macroeconomic forecasts for Central and Eastern
Europe have been radically revised. The global economic slowdown will translate into lower
GDP growth in the region, which will affect the IT market too.

Well aware of these developments, more and more enterprises revise their investment
budgets in CEE. This is definitely not a collapse, but companies do look out for savings, also
on IT services. Thus, they hold back new projects or choose to implement only the basic
functionalities. As a result, IT companies record lower revenues and expect a potentially lower
growth rate than forecast a year ago.

On the other hand, businesses, especially large corporations, spend majority of their IT
budgets on maintenance and update of the existing IT systems, which in many cases are of
key importance for their operations. Moreover, some IT projects are long-term investments,
thus their abandoning could lead to extra costs and might threaten the competitive position
in the long run. Thus, while not being able to completely stop using IT systems support,
companies forced to cut costs will opt for outsourcing certain tasks and projects.

Value (€ bn) and growth rate (%) of the IT outsourcing market
in Central and Eastern Europe*, 2007-2010
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* Eight Central and Eastern European countries were taken into account: Bulgaria,

Czech Republic, Hungary, Poland, Romania, Russia, Slovakia and Ukraine.

e — estimate

f — forecast

Source: Report “IT outsourcing in Central and Eastern Europe 2009. Countries' E
attractiveness and development forecasts”, PMR Publications, a division of PMR, 2009 wnnnw.pmrpublications.com
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The IT outsourcing market in CEE was estimated to be worth almost €3bn in 2008,
up by approx. 25% year on year. About 40% of all revenues are generated on the Russian
market, followed by Ukraine and Poland.

PMR envisages that over the next two years the value of the IT outsourcing market will
be on the wane. However, its average annual growth rate of 20% will almost double the
expected growth rate for the entire IT market. One could even conclude that IT outsourcing
will be developing in spite of, or even thanks to the crisis.

Industries driving IT outsourcing market in Central
and Eastern Europe in 2008-2010*

76%

Finance and banking

IT and telecommunications

Retail

Utilities

Manufacturing

* Based on research carried out by PMR in the fourth quarter of 2008 among the

120 IT firms and associations in Central and Eastern Europe. The graph presents the

percentage of respondents quoting a given sector as representing a very good

perspectives for IT outsourcing providers. Multiple answers were allowed.

Source: Report “IT outsourcing in Central and Eastern Europe 2009. Countries' E
attractiveness and development forecasts”, PMR Publications, a division of PMR, 2009 www.pmrpublications.com

In the fourth quarter of 2008, PMR conducted in-depth interviews with representatives
of the largest IT companies in the region. The respondents pointed to banks, financial
institutions, telecoms and IT providers as players that may have the greatest impact on
the development of the IT outsourcing market in 2008-2010. Retail, industrial and utility
companies (power, heat, gas, water and sewage management) may also show increased
demand for IT outsourcing services. IT providers also believe that, as regards utilities, EU
funds will play a role and may help soften the impact of the economic crisis.

The article is based on the report entitled ,,IT outsourcing in Central and Eastern
Europe 2009. Countries’ attractiveness and development forecasts”, which was
published by PMR Publications in January 2009.
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About PMR

PMR Publications (www.pmrpublications.com)

provides reliable market intelligence for business professionals interested in Central and
Eastern European countries as well as other emerging markets. Publications by PMR
analyse the business climate in the region, in particular in the construction, retail, IT,
telecommunications and pharmaceutical sectors. PMR Publications offers both free and paid
subscription newsletters, internet news portals and in-depth reports.

To find out more about Poland and Central and Eastern European countries please visit
www.polishmarket.com and www.ceemarket.com as well as regional and national sector
portals dedicated to construction (www.constructionpoland.com, www.constructionrussia.com,
www.constructionukraine.com), IT and telecom (www.ceeitandtelecom.com, wwuw.ictrussia.com),
retail (www.retailpoland.com, www.ceeretail.com, www.russiaretail.com) and pharma
(www.pharmapoland.com).

PMR Research (www.research-pmr.com)

is the specialised custom research unit of PMR. It offers a full array of qualitative and quantitative
research methodologies, providing services such as customer satisfaction studies, brand awareness
and brand image research, distribution and competition studies, segmentation analyses, fieldwork,
online surveys and customised analyses of selected branches of the economy. PMR Research'’s
services are available in over 20 countries of Central and Eastern Europe.

PMR Consulting (www.pmrconsulting.com)

provides a wide range of services in 20 countries of Central and Eastern Europe, including
market entry feasibility studies, sourcing, Cl (competitive intelligence), strategic advisory, FDI
assistance (M&A and greenfield projects), quick consulting as well as any other services and
support a company might require to enter a market, find a business partner or gain reliable
information. Our services are always tailored to the specific requirements of our clients, many
of which are Fortune 500 companies.
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Contact PMR

Customer service

tel.: /48/12 618 90 30

fax: /48/ 12 618 90 08

e-mail: sales@pmrcorporate.com
www.pmrpublications.com

Marketing

tel.: /48/ 12 618 90 20
e-mail: marketing@pmrcorporate.com
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Want a hand
in turning corporate
ideas into market success?

PMR delivers more than reliable intelligence, it also specialises in a full range of market
research as well as in comprehensive management and business consultancy.

PMR Research (www.research-pmr.com) is the custom market research unit of
PMR providing a full array of market research services including customer
satisfaction studies (consumer and B2B), brand awareness and brand image
studies, segmentation, distribution and competition studies, as well as in-depth
sector analyses using PMR Research’s proprietary methodology.
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P M R d e I ivers: we can provide comprehensive
regional services on countries

to p q ua I ity in Central and Eastern Europe.

consulting and research

For more information visit: www.pmrcorporate.com




