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According to representatives of 200 largest IT companies in Poland, the market
for IT outsourcing services will develop at a moderate rate over the next two years.
The highest demand for outsourced IT solutions will be reported by large and medium
enterprises, primarily from the financial sector and manufacturing industry.
In 2007, IT outsourcing was one of the distinguishing segments of the entire market
of IT services in Poland. Despite this, the share of outsourcing in the market for IT services
– measured by the volume of companies’ revenue – grew only minimally, to approximately
15%. This is still significantly less that in the countries of Western Europe, where the ratio of
outsourcing services to the total IT services sector fluctuates in the range of 30-40%. On one
hand, this demonstrates a noticeable gap in the advancement of the market. On the other
hand, it may suggest the sector’s potential, even in case of achieving in the long-term a level
close to the bottom limit of the above given range. Such an assumption effectuates in more
than 10% growth rate of the Polish market in the coming 4-5 years.
IT providers speak positively about the outsourcing market. For the needs of this year’s
edition of the report “IT market in Poland 2008. Development forecasts for 2008-2012.” PMR
Research carried out a survey amongst the 200 largest IT companies in Poland. One of the
issues tackled in the survey was the structure and development of the IT outsourcing market
in Poland.
In one of the first questions, respondents predicted interest in outsourcing services in
Poland in the coming two years. 80% of companies surveyed by PMR responded that interest
in this type of services will grow moderately or significantly. 17% of respondents believed
that interest in outsourcing will remain unchanged whilst 3% firm of companies expected
a slight decline. Compared with the previous year, the number of respondents who believe
that interest in this type of services will increase slightly grew (at the cost of the moderate
development category). Thus, it can be expected that the segment of outsourcing services will
develop in the next two years and this development will be moderately dynamic.
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Will Polish companies’ interest in IT outsourcing services
increase or decrease in the next two years?
No change
17%

Slightly decrease
3%

Significantly increase
23%
Slightly increase
57%
Based on research carried out by PMR in May and June 2008
among the 200 biggest IT firms in Poland.
Source: Report “IT market in Poland 2008. Development forecasts for 2008-2012”
PMR Publications, a division of PMR Ltd., 2008
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Manufacturing was the industry the most frequently mentioned as being interested in
outsourcing of IT services in the next two years. It was indicated by 38% of interviewed firms.
Other industries where respondents expected investments in outsourcing are finance and
banking (33%), telecommunications (24%), and gas and energy (20%). It is worth mentioning
that in the previous year, the highest interest in outsourcing services – in finance and banking
– was reported by 42% of surveyed companies. This year, the number of people indicating
this industry declined by 9 p.p. Thus, it can be supposed that companies operating in this
industry will, to a smaller degree, be prone to invest in outsourcing. Every tenth respondent
indicated the sector of small and medium enterprises as the area of high forecast interest in IT
outsourcing services.
Which sectors will be the most interested in IT outsourcing in Poland
in the next two years?
Manufacturing
Finance and banking
Telecommuncations
Energy and gas
Trade
State administration
SMEs
Other services
Healthcare
Construction
Transport
Media market*
Pharma and chemicals
Education
Other

2%
2%
2%
1%

6%
6%

9%
9%

16%
15%

24%

38%

17%

* advertising and media agencies
Based on research carried out by PMR in May and June 2008
among the 200 biggest IT firms in Poland.
Source: Report “IT market in Poland 2008. Development forecasts for 2008-2012”
PMR Publications, a division of PMR Ltd., 2008
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20%

33%
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One of the subsequent questions concerned the size of companies that, according to
those surveyed, will be primarily interested in IT outsourcing services. 47% of respondents
believe that primarily large companies, with 250 and more employees, will be interested in
this type of services (a 7 p.p. decline compared with 2007). 37% of the surveyed companies
forecast that companies with 50-249 employees will be interested in outsourcing services
– 7 percentage points more than one year ago. Similarly to the previous edition of the survey,
only 14% believe that demand for this type of activity will be demonstrated by small and
medium enterprises with 10-49 employees.
Size of firms interested in IT outsourcing services in Poland
250 or more employees
47%

Up to 9 employees
2%
10-49 employees
14%

50-249 employees
37%
Based on research carried out by PMR in May and June 2008
among the 200 biggest IT firms in Poland.
Source: Report “IT market in Poland 2008. Development forecasts for 2008-2012”
PMR Publications, a division of PMR Ltd., 2008
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In the opinion of the surveyed companies, the main areas of outsourcing are currently
help desk/call centre (50%), outsourcing of web applications and website management, and
also tele-information network management. It is worth noting that in last year’s survey, only
36% of the surveyed companies forecast that help desk/call centre services will be the main
outsourcing factor in the next two years. Similarly to one year ago, outsourcing of entire
business processes (BPO) enjoyed the least interest.
Polish entrepreneurs demonstrates increasing awareness regarding the possibilities of
generating savings of even several tens of percent thanks to outsourcing of IT processes.
They also appreciate improvements of the production process thanks to focus on the
company’s main activity. On the other hand, a long-standing trend on the Polish market
consist of unwillingness to outsource IT processes covering key data from the point of view
of the company’s operations, and concerns regarding excessive dependency of the service
providers.
The Polish market for IT outsourcing services will develop in the coming years at a
stable but moderate rate, slightly above the growth of the entire market for IT services. It will
be driven by willingness to increase competitiveness of enterprises and sustained “fashion for
outsourcing”.

The article is based on the report entitled “IT market in Poland 2008. Development
forecasts for 2008-2012” published in July 2008 by PMR Publications.
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About PMR
PMR Ltd. (www.pmrcorporate.com)
is a publishing, consulting and market research company providing information, advice and
services to international businesses interested in Central and Eastern Europe. With highly
skilled staff, top ranked websites and over ten years of experience, PMR is one of the largest
companies of its type in the region.

PMR divisions:
PMR Consulting (www.pmrconsulting.com)
provides a wide range of services in 17 countries of Central and Eastern Europe, including
market entry feasibility studies, CI (competitive intelligence), strategic advisory, FDI assistance
(M&A and Greenfield projects), quick consulting as well as any other services and support
a company might require to enter a market, find a business partner or gain reliable information.
Our services are always tailored to the specific requirements of our clients, many of which are
Fortune 500 companies.

PMR Research www.research-pmr.com
is a specialised research unit of PMR Ltd. It offers a full range of market research, analytical
and marketing services: quantitative and qualitative research, preparation of sector analyses,
desk research, and database preparation services. PMR Research specialises in the provision of
services to clients from the IT, telecommunications, pharmaceutical and construction sectors.
Our services are available in most Central and Eastern European countries.
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PMR Publications www.pmrpublications.com
provides reliable market intelligence for business professionals interested in Central and
Eastern European countries. Publications by PMR analyse the business climate in the region,
in particular in the construction, retail, IT, telecommunications and pharmaceutical sectors.
PMR Publications offers both free and paid subscription newsletters, internet news portals
and in-depth reports.
To find out more about Poland and Central and Eastern European countries please
visit www.polishmarket.com and www.ceemarket.com, as well as the regional and
national sectoral portals dedicated to construction (www.constructionpoland.com and
www.constructionrussia.com), IT and telecom (www.ceeitandtelecom.com, www.ictrussia.com
and www.itandtelecompoland.com), retail (www.retailpoland.com,www.ceeretail.com,
www.russiaretail.com) and pharma (www.pharmapoland.com).
PMR Ltd., ul. Supniewskiego 9, 31-527 Krakow, Poland
tel. /48/ 12 618 90 00, fax /48/ 12 618 90 08,
www.pmrcorporate.com
www.ceeitandtelecom.com

Contact PMR
Customer service
tel. /48/ 12 618 90 30
e-mail: sales@pmrpublications.com
Marketing
tel. /48/ 12 618 90 20
e-mail: marketing@pmrpublications.com
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PMR Ltd. delivers more than reliable intelligence, it also specialises in a full range of market
research as well as in comprehensive management and business consultancy.

PMR Research (www.research-pmr.com) is the custom market research unit of
PMR Ltd. providing a full array of market research services including customer
satisfaction studies (consumer and B2B), brand awareness and brand image
studies, segmentation, distribution and competition studies, as well as in-depth
sector analyses using PMR Research’s proprietary methodology.

Estonia

Russia
Latvia
Lithuania
Russia

Belarus

Poland

PMR Consulting (www.pmrconsulting.com) provides a wide range of tailored
consultancy, including market entry feasibility studies, CI (competitive
intelligence), sourcing, strategic advisory, FDI assistance (M&A and Greenfield
projects), business partner searches, quick consulting, and any other services and
support a company might require.

Ukraine
Czech Rep.

Slovakia

Hungary

Romania

Slovenia
Croatia

Bos.& Herz.
Serbia

Bulgaria

Mont.

Turkey

PMR delivers:
top quality
consulting and research

Thanks to our partners in the region,
we can provide comprehensive
regional services on countries
in Central and Eastern Europe.

For more information visit: www.pmrcorporate.com

